Kordra Terms of Service

LAST UPDATED: 15 JUNE 2026

non

These Terms of Service ("Terms") are a binding agreement between you ("you," "your," or "User") and Kordra

("Kordra," "we," "us," or "our"), the operator of the Kordra service available at kordra.ai and any related
applications, APIs, tools, and software (collectively, the "Service"). By creating an account, accessing, or using the

Service, you agree to these Terms. If you do not agree, do not use the Service.

If you use the Service on behalf of a company, team, or other organization, you represent that you have authority to

bind that organization to these Terms, and "you" includes that organization.

1. The Service

Kordra is an autonomous, goal-driven software system. You provide a goal or instruction, and the Service
decomposes it, generates follow-up work, executes tasks (which may include writing, running, and deploying code,
retrieving and processing information, and acting through connected third-party tools and accounts), and produces

outputs such as software, files, and reports.

You understand and accept that the Service operates autonomously and may take actions without step-by-step
confirmation from you. You are solely responsible for the goals you submit, for configuring the Service
appropriately, and for the consequences of any action the Service takes on your behalf or within environments,

accounts, or systems you connect to it.

2. Eligibility and Accounts

You must be at least 18 years old and able to form a binding contract to use the Service. By using the Service you

represent that you meet these requirements.

You must create an account to use the Service. Accounts are authenticated through our login system. You are limited
to one account per person. You are responsible for safeguarding your credentials and for all activity that occurs under
your account. You must notify us promptly of any unauthorized use. We are not liable for any loss arising from

unauthorized use of your account.

3. License to Use the Service

Subject to these Terms, we grant you a limited, non-exclusive, non-transferable, non-sublicensable, revocable license
to access and use the Service for your own internal purposes. This license does not transfer any ownership in the

Service to you. All rights not expressly granted are reserved by us.
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4. Acceptable Use

You agree not to, and not to permit anyone else to:

* use the Service for any illegal, fraudulent, harmful, or unauthorized purpose, or in violation of any applicable law

or regulation;

* use the Service to create, distribute, or facilitate malware, ransomware, exploits, spam, phishing, surveillance

tooling, weapons, or other harmful, abusive, or malicious code or content;

¢ infringe, misappropriate, or violate any third party's intellectual property, privacy, publicity, contractual, or other

rights, including by submitting inputs you do not have the right to submit;

e direct the Service to access, modify, or act upon any system, account, network, or data that you do not own or are

not authorized to control;

* probe, scan, attack, overload, disrupt, reverse engineer, decompile, disassemble, or attempt to derive the source

code, architecture, models, prompts, or underlying mechanisms of the Service;

® copy, frame, mirror, resell, sublicense, lease, or commercially exploit the Service, or use the Service to build,

train, or assist a competing product or service;

® circumvent, disable, or interfere with any security, authentication, rate-limiting, billing, or usage-control feature

of the Service;

* misrepresent your identity or affiliation, or use the Service in a manner that could damage, disable, or impair the

Service or any third party's systems.

We may investigate and take any action we deem appropriate for any actual or suspected violation, including

removing content, suspending or terminating accounts, and cooperating with law enforcement.

5. Your Inputs

"Inputs" means the goals, prompts, instructions, files, data, code, credentials, and other materials you submit to the

Service. You retain ownership of your Inputs.

To run the Service for you, you grant us a worldwide, non-exclusive, royalty-free, sublicensable license to host,
store, process, transmit, and display your Inputs, and to use them to operate, provide, secure, maintain, and improve
the Service and your experience. We do not use your personal or account information (such as your name or email) to
improve the Service, and we never sell it. This license continues after termination only to the extent needed for these

purposes.

You represent and warrant that you own or have all rights necessary to submit your Inputs and to grant the license

above, and that your Inputs do not violate these Terms or any law or third-party right.
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6. Outputs

"Outputs" means the code, files, reports, and other materials the Service generates for you. As between you and us,
and subject to your compliance with these Terms, you own the Outputs generated for your account. We retain rights

in the Service itself and the underlying technology and components used to generate Outputs.

You grant us a license to retain and use Outputs to operate, secure, maintain, and improve the Service and your

experience.

Because Outputs are generated automatically, they may sometimes be inaccurate, incomplete, or need correction, and
we provide them on an "as is" basis without a guarantee that they are correct, fit for a particular purpose, or free of
third-party rights. Outputs are produced using third-party Al providers, and any issue arising from those providers is
governed by their terms. Please review and test Outputs before you rely on, deploy, or distribute them. You are

responsible for how you use Outputs.

7. Autonomous Execution

The Service runs autonomously and can execute code, modify files, deploy software, use connected third-party
services, and take other actions within the environments, repositories, accounts, and systems you connect or

authorize. You stay in control of what you connect and what you allow it to do.

Because the Service acts on the goals and permissions you give it, you are responsible for keeping backups, granting
only the access you are comfortable with, and reviewing what it does. To the extent permitted by law, we are not
responsible for loss or deletion of your data, code, or files; changes, outages, or damage to your systems,
repositories, infrastructure, or accounts; costs or charges incurred on third-party services as a result of the Service's

actions; or other consequences of the Service acting on the goals or permissions you provide.

8. Third-Party Services and Dependencies

The Service depends on and integrates with third-party providers, including Al model providers and connected tools,
accounts, and platforms that you choose to link (for example, code hosting, cloud infrastructure, file storage, and
other connectors). Your use of any third-party service is governed by that third party's own terms and policies, and

you are solely responsible for complying with them and for any costs they impose.

We do not control third-party services and are not responsible for their availability, performance, changes,
suspension, or discontinuation, or for any consequence to you when a third party changes, limits, or terminates

access. We may modify, add, or remove integrations at any time without notice.

9. Intellectual Property

The Service, including all software, models, prompts, designs, architecture, documentation, and the data and
mechanisms underlying it, and all related intellectual property rights, are and remain our exclusive property or that of

our licensors. Nothing in these Terms transfers any such rights to you except the limited license expressly granted.
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You may not copy, modify, reverse engineer, create derivative works of, or otherwise exploit the Service or its

underlying technology except as expressly permitted.

10. Suspension and Termination

We may suspend, restrict, or terminate your access to the Service, or your account, at any time, for any reason or no
reason, with or without notice, in our sole discretion. We will have no liability to you for any suspension or

termination.

You may stop using the Service at any time. Upon termination, the licenses you have granted us under Sections 5 and
6 survive to the extent described, and all provisions that by their nature should survive termination will survive,
including Sections 5 through 16. We have no obligation to retain or return your Inputs or Outputs after termination

and may delete them.

11. Service Availability and Changes

The Service is provided on an "as available" basis. We do not guarantee that the Service will be uninterrupted, timely,
secure, error-free, or available at any particular time or location. We may modify, update, suspend, limit, or
discontinue the Service or any part of it at any time in our sole discretion, with or without notice, and we will have

no liability to you for doing so.

We may revise these Terms at any time in our sole discretion, for any reason. When we make changes, we will
post the updated Terms and update the "Last updated" date above. The revised Terms are effective when posted, or
on any later effective date we specify. Your continued use of the Service after the revised Terms take effect

constitutes your acceptance of them. If you do not agree to any change, your sole remedy is to stop using the Service.

We may also introduce fees or paid plans for the Service or any feature at any time, and may condition your
continued access on your acceptance of those fees. Any pricing change is a change to these Terms and is governed by

the paragraph above.

12. Disclaimer of Warranties

To the maximum extent permitted by law, the Service, Inputs, and Outputs are provided "as is" and "as available,"
without warranties of any kind, whether express, implied, or statutory. We disclaim implied warranties of
merchantability, fitness for a particular purpose, title, non-infringement, and accuracy. We do not warrant that the Service
or any Output will be accurate, reliable, complete, secure, or meet your requirements. Some jurisdictions do not allow
certain disclaimers, so some of the above may not apply to you.

13. Limitation of Liability

To the maximum extent permitted by law, we and our founders, owners, employees, contractors, and affiliates will not be
liable for any indirect, incidental, special, consequential, or punitive damages, or for any loss of profits, revenue, data,

KORDRA 4



goodwill, or business, arising out of or related to the Service or these Terms, under any legal theory, even if we have been

advised of the possibility of such damages.

Our total liability for all claims relating to the Service or these Terms will not exceed the lesser of (a) the
amount you paid us for the Service in the twelve months before the claim, or (b) one hundred U.S. dollars

($100). If you have paid us nothing, our total liability is zero.

These limits apply even if a remedy fails of its essential purpose. Some jurisdictions do not allow certain limitations,

so some of the above may not apply to you.

14. Indemnification

You will defend, indemnify, and hold harmless Kordra and its founders, owners, employees, contractors, and
affiliates from and against any claims, demands, liabilities, damages, losses, costs, and expenses (including
reasonable attorneys' fees) arising out of or related to: (a) your Inputs; (b) your use of the Service or any Output; (c)
any action the Service takes pursuant to goals or permissions you provide; (d) your violation of these Terms or any
law; or (e) your violation of any third-party right. We may assume the exclusive defense and control of any matter

subject to indemnification by you, and you will cooperate with our defense.

15. Dispute Resolution, Arbitration, and Class Action Waiver

Please read this section carefully. It affects your legal rights.

Any dispute, claim, or controversy arising out of or relating to the Service or these Terms will be resolved by binding
individual arbitration, rather than in court, except that either party may bring an individual claim in small claims
court if it qualifies. The arbitration will be administered by a recognized arbitration provider under its applicable

rules, and judgment on the award may be entered in any court of competent jurisdiction.

You and we agree that each may bring claims against the other only in an individual capacity, and not as a
plaintiff or class member in any purported class, collective, or representative proceeding. The arbitrator may
not consolidate more than one person's claims and may not preside over any form of class or representative

proceeding.

If this Section is found unenforceable as to a particular claim, that claim will proceed in the courts described in

Section 16, but the rest of this Section remains in effect.

16. Governing Law and Venue

These Terms and any dispute arising out of or relating to them or the Service are governed by the laws of the State of
Delaware, without regard to its conflict-of-laws rules. Subject to Section 15, you agree that the exclusive venue for
any dispute not subject to arbitration will be the state and federal courts located in Delaware, and you consent to the

personal jurisdiction of those courts.
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17. Copyright and Takedown (DMCA)

We respect intellectual property rights and expect users to do the same. If you believe content available through or
generated by the Service infringes your copyright, send a written notice to our contact address below that includes:
(a) your physical or electronic signature; (b) identification of the copyrighted work claimed to be infringed; (c)
identification of the allegedly infringing material and information reasonably sufficient to locate it; (d) your contact
information; (e) a statement that you have a good-faith belief the use is not authorized; and (f) a statement, under
penalty of perjury, that the information in your notice is accurate and that you are the rights holder or authorized to

act on the rights holder's behalf.

We may remove or disable access to allegedly infringing material and may terminate the accounts of repeat infringers
in appropriate circumstances. If you believe material was removed in error, you may submit a counter-notice with

equivalent information.

18. General

These Terms, together with our Privacy Policy, are the entire agreement between you and us regarding the Service
and supersede any prior agreements. If any provision is found unenforceable, it will be limited or severed to the
minimum extent necessary, and the remaining provisions remain in full force. Our failure to enforce any provision is
not a waiver. You may not assign or transfer these Terms without our prior written consent; we may assign them
freely, including in connection with a merger, acquisition, or sale of assets. Nothing in these Terms creates any
agency, partnership, or joint venture between you and us. Notices to you may be given through the Service or by

email; notices to us must be sent to the contact address below.

19. Contact

Questions or notices regarding these Terms may be sent to: developer@amarithm.com
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